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Lafayette Pack and Ship Brings Boutique Feel to Mail

By A. K. Carroll

LAMORINDA WEEKLY
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Owners lan and Sue McKinlay at Lafayette Pack and Ship  Photos A.K. Carroll

€€ I thas always been in the cards,”

said Sue McKinlay, when I
asked why she and her husband, lan,
moved from Denver to California,
where they run the new Lafayette
Pack and Ship, located on Mt. Diablo
Boulevard. Originally from London,
the McKinlays had long been plan-
ning to pack up their Colorado ship-
ping business (which they sold last
February) in order to spend more time
with their daughter and her family,
who live in Orinda.

After 25 years in the shipping in-
dustry, opening a local independent
pack and ship was a natural next step
for the couple to take in their new
home. They had been looking for

something suitable for some time be-
fore the space on Mt. Diablo Boule-
vard in the former home of Novina
Jewelry, next to Amarin Thai, became
available last May. The McKinlay’s
signed for the location in May and
moved in September. The build out of
the shop, which has been totally trans-
formed, took nearly four months and
opened Dec. 14. The McKinlays run
the shop single (or rather dual) hand-
edly.

“What we’ve always tried to do is
concentrate on good service,” said
McKinlay. “It’s how far you’re pre-
pared to go to help people [that really
makes a difference].” Working in the
heart of downtown Denver, the
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McKinlays learned best practices in
accommodating to the specific needs
of busy customers. They hope to offer
a more personalized “boutique” sort
of experience in a fast-paced business
where lines abound and service can
be less than cheery.

Pack and Ship’s special services
include custom gift-wrapping and
curbside drop off. The store also
prides itself on being a “one stop
shop” that can pack and ship “almost
anything” to “almost anywhere.”

By offering overnight, two-day,
three-day and ground delivery
through FedEx, USPS and DHL, the
McKinlays are able to help their cus-
tomers determine the best and cheap-
est delivery option. The store also
offers copy, print and document serv-
ices, provides passport photos and
sells greeting cards, gift wrap, stamps,
mailers and office supplies.

When the McKinlays were devel-
oping their business in Denver, they
tried to come up with services that
would make shipping as simple and
convenient as possible and developed
the concept of curb-side drop off.
Busy customers can call from the
(free) parking lot behind the shop or
pull right up to the curb outside the
door. The McKinlays will take the
packages directly, process them that
day, and make follow-up calls to swap
credit card information for tracking
information. It requires an element of
trust on both sides, which apparently
is the price of convenience.

“It saves people the hassle,”
said McKinlay, recounting scenar-
ios of babies and strollers and rush-
ing to make meetings. When I
asked about payment, she was
pleasantly optimistic. “People love
to be trusted,” said McKinlay.
“Keep in mind we’ve got their box.
When we take their things, process
them and call them, they’ve got
their credit card in hand. They
wouldn’t dream of not paying.
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There are 84 mailboxes located at the Lafayette store.

We’ve never ever had anyone not

2

pay.

This personal attention and desire
to go the extra mile are what McKin-
lay feels sets independent stores like
hers apart from the chains, and are a
big component of what she and lan
hope to offer at Lafayette Pack and
Ship. When there’s no franchise gov-
ernance, it’s easier to be accommodat-
ing and creative. “We’ve always been
in our stores,” said McKinlay. “T feel
that’s what sets us apart.”

In addition to dropping off mail at
Lafayette Pack and Ship, you can also
pick up mail. Targeted at small and
home-based businesses, the store of-
fers mailbox rental for roughly 60
cents a day. A Pack and Ship mailbox
is attached to a street address, rather
than a standard PO box, which can le-
gitimize a company and give a
stronger sense of security. In keeping
with the boutique concept of provid-
ing every convenience possible, the
store offers to receive all parcels and
packages and will even call the mo-

ment they are delivered.

That also has an added layer of
security both in terms of location
anonymity and the protection of mail
and parcels. In their interactions with
locals, the McKinalys have learned
that stolen mail is a local issue. Pack
and Ship has 84 mailboxes with
ample availability (as opposed to the
UPS down the street where there is a
waitlist for box rental). They also ac-
cept large packages from UPS and
FedEx as one-off deliveries.

With a colorful décor, a myriad of
services and cheery attentive experts
waiting on your every need and ready
to answer any question, Lafayette
Pack and Ship hopes to put some of
the fun back into shipping.

3559 Mt Diablo Blvd, Lafayette
(925) 284-7444
www.lafayettepackandship.com
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Family & Cosmetic Dentistry

Kristi L. Doberenz, D.D.S., IncC.
8 Camino Encinas, STE #110, Orinda
(925) 254-3725
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Bay Area
Drainage, Inc.

Are You Ready For

El Niho?

e French Drains

e Sump Pumps

e Underfloor Drains
e Downspout Systems
e Subdrain Systems

e Retaining Walls
e Pavestone Driveway & Walkways

A General Engineering Contractor
Locally owned and Operated
Contractor LIC # 762208

925¢3779209 (&

visit our website
www.bayareadrainage.com
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Lafayette German Car Repair Expands Opera-
tions, Celebrates 20 Years

3328-D Mt. Diablo Blvd.

(925) 284-3390 - www.lafayettegermancar-
repair.com

Celebrating 20 years in business, Lafayette German
Car Repair recently expanded its operation in
Lafayette. Founded in 1996 by Master BMW Cer-
tified Technician Juan Lara, Lafayette German Car
Repair specializes in the repair and maintenance of
all European cars including Porsche, BMW, Mer-
cedes-Benz, Audi, Jaguar, Volkswagen, Range
Rover, Land Rover, Mini Cooper, Alfa Romeo,
Volvo, Peugeot, Fiat and Saab, and also works on
imports and domestic models.

Lafayette Green Awards Nominations Requested

The annual Lafayette Awards of Environmental Ex-
cellence, more commonly known as the Lafayette
Green Awards, recognize outstanding efforts that
contribute to a more sustainable community and
help the City achieve its environmental goals. Win-
ners are announced at the Joint Meeting of City
Council and Environmental Task Force in April.
Awards are chosen across five different categories:
residents, local businesses, schools, community or-
ganizations, and green building. Winners are se-
lected by Lafayette’s Environmental Task Force
using the following criteria: How successfully does
the candidate’s activities reduce their footprint (cur-
rent and future)? How much has the candidate’s ac-
tivities helped achieve the city’s environmental
goals? How much has the candidate’s activities in-
spired others in the community? Can it be repli-
cated? The nomination form can be downloaded
from the city of Lafayette website, filled in and sub-
mitted online at www.lovelafayette.org. Deadline
March 9.

News from the three Chambers of Commerce

Lafayette
Ribbon Cutting for Farmyard Darlings at 5 p.m.
Thursday, Feb. 11 at 20 Lafayette Circle.

The kickoff event of the Lamorinda Business
Forum (formerly Entrepreneur’s Club) will be held
at 5:30 p.m. Thursday, Feb. 11 at the Bank of the
West, 3583 Mt. Diablo Blvd. Attorney Asha Wilk-
erson will discuss “Small Business Law — What You
Need to Know.”

Monthly Mixer at 5:30 p.m. Wednesday, Feb. 24 at
Las Trampas, 3460 Lana Lane.

Coffee with the Mayor, Mark Mitchell, at § a.m.
Friday, Feb. 26 in the Chamber Conference Room.

Moraga

Kevin Reneau of Senior Helpers, Moraga’s 2016
Business Person of the Year, will be honored at a
dinner at 6 p.m. Tuesday, Feb. 23 at the Moraga
Country Club. Cost: $55 per person. For informa-
tion, email Kathe Nelson at kathe@moragacham-
ber.org.

March Entrepreneur’s Lunch. Attorney Asha B.
Wilkerson will discuss “Key Laws to Know as you
Launch and Grow your Business” from noon to 1
p.m. on Monday, March 14 at Home/made kitchen
café & bakery located at 337 Rheem Blvd. in Mor-
aga. Members and non-members welcome. Meet
and mingle with other local business owners. $10
includes lunch. Reservations are required at
Kathe@moragachamber.org.

Ribbon Cutting ceremony at Natasha Grasso Jewelry on

Feb. 4 in the Rheem Shopping Center. Photo provided

Orinda

Outgoing president Sylvia Jorgensen, and retiring
executive director Candy Kattenburg will be recog-
nized at the Awards and Recognition Luncheon at
noon on Friday, Feb. 12 at the Orinda Country Club.
Five chamber awards will be presented to the Busi-
ness Person of the Year, the Small Business of the
Year, the New Business of the Year, the Chamber
Member of the Year and the Ambassador of the
Year. For reservations, visit Orindachamber.org.

Save the date for “A Night of Comedy,” featuring
headliner Brad Williams from Showtime’s highest
rated comedy special, “Fun Size,” and Ben Feldmen
at 7:30 p.m. Friday, March 4 at the Orinda Theatre.
For ticket and event information, visit
www.orindachamber.org, or call (925) 254-3909.

If you have a business brief to share, please
contact storydesk@lamorindaweekly.com





